
2026 Jacksonville Jewish Cultural Arts Festival  
OPENING NIGHT: Matisyahu  
Location: Murray Hill Theatre, 932 Edgewood Ave S, Jacksonville, FL 32205  
 

FAQS 
 
What time is the event?  
Doors: 7:30PM  
Event: 8:30PM  
 
Is this event family friendly?  
Yes, this is an event that is open to all ages.  
 
Security  
There will be a security checkpoint to enter  the venue. All bags will go through a 
mandatory check,  and attendees will be screened with a metal detector.  Additional 
security will be on site.  
 
What is the bag policy for the event?  
All bags brought into Murray Hill Theatre will be subject to search and must be 12” x 6” 
x 12” or smaller. Medical device carriers exceeding the maximum bag size are 
permitted but will be subject to search.  
 
We strongly encourage concertgoers to avoid bringing bags. However, approved bag 
styles and sizes are allowed. The Jewish Community Alliance and event partners are 
not responsible for lost, stolen, or damaged items. Possession of prohibited items 
may resul t in ejection . 
 
What is the re -entry policy?  
Exiting and re -entering the building with the same ticket is not permitted. Exceptions 
are only made in the case of medical situations and emergencies.  
 
What is the camera policy?  
Personal cameras are permitted. Professional cameras with lenses exceeding 6 inches 
and all audio/video recording devices are prohibited. Detachable lenses are not 
allowed.  Flash photography is never permitted, as it disrupts the experience of the 
artists and guests.  
 
Is the venue handicapped accessible?  
Yes, if you need special assistance, please contact the JCA at (904)730 -2100 (ext. 265 or 
271) or email cafest@jcajax.org .  
 
Is smoking permitted?  

mailto:cafest@jcajax.org


Murray Hill Theatre is a smoke -free facility/ tobacco products, e -cigarettes, and vapes 
are not to be used inside the  venue.  
 
If you have a medical emergency?  
If you are in need of  medical attention, please contact the nearest Event Staff or 
security.  
 
What items are prohibited?  

• Bags larger than 12"x6"x12" or backpacks  

• Outside food or beverage (except medical - related food or beverage)  

• Cans, bottles, coolers, or other similar containers  

• Video cameras or audio recording devices or streaming (including through the 
use of cell phones & GoPro cams)  

• Tablets, iPads, & GoPros  

• Professional cameras with lenses larger than 6"/Standard digital cameras  

• Laser pens or pointers  

• Noise making devices  

• Projectiles (beach balls, frisbees, etc.)  

• Signs larger than 8.5"x11" (any signs the JCA staff, security or the venue deems 
as inappropriate or obstructive will be confiscated)  

• Stickers of any kind, sticks or poles (this includes selfie sticks)  

• Skateboards, skates, or scooters  

• Illegal substances  

• Fireworks or any other incendiary device  

• Strollers (permitted but must be checked in at the main lobby)  

• Weapons of any kind or any item that can be construed as a weapon (knives, 
chains, clubs, or guns, etc.)  

• Any other item deemed unacceptable by the JCA staff, security or the venue  
 
 
 


